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something 1s up with the system
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IS up with the system?
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What could’ve been done
differently that
would've prevented this?
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Most Incidents are
resolved (prevented)
at the
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SO... what could’ve been done
differently "/
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cannot be an afterthought
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VWho has read

this book? Rehablﬂty-‘~
Engineering

HOW GOOGLE RUNS PRODUCTION SYSTEMS

Edited by Betsy Beyer, Chris Jones,
Jennifer Petoff & Niall Murphy
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Who has read TR Site ™%

this other book? Reliability
Workbook

Practical Ways to implement SRE

Edited by Betsy Beyer,
Niall Richard Murphy, David K. Rensin,
Kent Kawahara & Stephen Thorne
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cannot be an afterthought
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Conway

<




Conway’s law
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Should S

-S Influence
decisions?
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SO... what could’ve been done
differently "/
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Putting S

-S 1IN the room
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=ellability=driven development
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What about automating
system recovery?
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Criority number 1 1s still
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'+ Generic mitigations +



Generic mitigations

Binary rollback
Data rollback
Degrade

Upsize
Block/Quarantine

Drain
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Dynamically moving workloads
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cannot be an afterthought
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So what did we do?
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Closing thoughts



<

cannot be an afterthought
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